Appendix 12
Other State Medicaid Programs

Occasionally, a Wisconsin Medicaid provider may be asked to provide services to a recipient from another state who
possesses a valid Medicaid ID card issued by the recipient’s state of residence. To ensure reimbursement for these services,
it is recommended that you be familiar with applicable regulations established by the Medicaid program in the recipient’s
state of residence. Submit claims for recipients from other states directly to that state’s Medicaid program. Claims will be
reimbursed in accordance with policies and rates established by that state. Wisconsin Medicaid does not pay for services
provided to recipients covered under another state’s Medicaid program.

The following list includes the telephone numbers and addresses of Medicaid program offices in each of the other
participating states. Providers are advised to contact these offices to determine whether the service sought is a covered
service under that state’s Medicaid program.

Alabama California

AlabamaMedicaid Agency Medical Care Services

PO Box 5624 Department of Health Services P

Montgomery, AL 36103-5624 714 P Street, Room 1253 -‘3

(334) 242-5000 Sacramento, CA 95814 %
(916) 657-1542 or (916) 654-0391

Alaska

Division of Medical Assistance Colorado

Department of Health and Social Services Department of Health Care Policy & Financing

PO Box 110660 1575 Sherman Street

Juneau, AK 99811 Denver, CO 80203-1714

(907) 465-3355 (303) 866-2993

American Samoa Connecticut

Department of Health Department of Social Services

LBJ Tropical Medical Center 25 Sigourney Street

PO Box 2816 Hartford, CT 06106-5116

Pago Pago, AS 96799 (800) 842-1508

011-684-633-1222
Delaware

Arizona Medicaid

AHCCCS Division of Social Services

801 E. Jefferson Street 1901 N. DuPont Highway, Lewis Bldg

Phoenix, AZ 85034 New Castle, DE 19720

(602) 417-4000 (302) 577-4901

Arkansas Washington D.C.

Division of Medical Services Medical Assistance Administration

Department of Human Services Department of Health

PO Box 1437, Slot 1100 2100 Martin Luther King, Jr. Avenue

Little Rock, AR 72203-1437 Suite 302

(501) 682-8292 Washington, DC 20020

(202) 727-0735
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Florida

Agency for Health Care Administration-Medicaid
2308 Killearn Center Boulevard

Tallahassee, FL 32308

(850) 922-2726 or (800) 955-7799

Georgia

Department of Medical Assistance
PO Box 105029

Tucker, GA 30085

(800) 766-4456

Guam

Bureau of Health Care Financing

Department of Public Health and Social Services
PO Box 2816

Agana, Guam 96910

011-671-735-7262

Hawaii

Med-Quest Division
Department of Human Services
820 Mililani Street, Suite 6006
Honolulu, HI96813

(808) 587-3875

Idaho

Division of Medicaid
Department of Health & Welfare
Americana Terrace

PO Box 83720

Boise, ID 83720-0036

(208) 334-5747

Hlinois

Medical Operations

Bureau of Comprehensive Services
201 S. Grand Avenue, East
Springfield, IL 62794-0001

(217) 782-5565

Indiana

Medical Policy & Planning

Family & Social Services Administration
Room W382

402 W. Washington Street

Indianapolis, IN 46204-2739

(317) 655-3240
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Iowa

Division of Medical Services
Department of Human Services
Hoover State Office Building
Fifth Floor

Des Moines, 1A 53019-0114
(800) 338-7909

Kansas

AdultMedical Services

Department of Social & Rehab Services
Docking State Oftice Bldg

Rm 628-South

915 SW Harrison Street

Topeka, KS 66612

(785) 296-5217

Kentucky

Department for Medicaid Services
275 E. Main Street

CHR Building, Sixth Floor
Frankfort, KY 40621

(502) 564-5020 or (502) 564-1568

Louisiana

Bureau of Health Services Financing
Department of Health & Hospitals
1201 Capitol Access Road

PO Box 91030

Baton Rouge, LA 70821-9030

(225) 924-5040 or (800) 473-2783

Maine

Bureau of Medical Services
Medicaid Information and Research
State House, Station 11

Augusta, ME 04333-0011

(207) 287-3094

Maryland

Maryland Care Policy Administration
Department of Health & Mental Hygiene
201 W. Preston Street, Room L
Baltimore, MD 21201

(410) 767-1432



Other State Medicaid Programs

(continued)
Massachusetts Nevada
Division of Medical Assistance Division of Health Care Financing & Policy
600 Washington Street (Program Issues)
Boston, MA 02111 2527 N. Carson Street
(800) 841-2900 Carson City, NV 89710
(775) 687-4776
Michigan
Medical Services Administration New Hampshire
Department of Community Health Office of Medical Management
PO Box 30479 Medicaid Administrative Bureau
Lansing, MI 48909 Department of Health & Human Services
(800) 292-2550 6 Hazen Drive
Concord, NH 03301-6521
Minnesota (603) 271-4344
Assistant Commissioner of Health Care
Department of Human Services New Jersey
444 Lafayette Road North Division of Medical Assistance & Health Services >
St. Paul, MN 55155-3852 Department of Human Services 5
(800) 366-5411 Quakerbridge Plaza e
PO Box 712 S
Mississippi Trenton, NJ 08625-0712
Division of Medicaid (609) 588-2600
Office of the Governor
Suite 801, Robert E. Lee Building New Mexico
239 N. Lamar Street Medical Assistance Division
Jackson, MS 39201-1399 New Mexico Human Services Department
(601) 359-6056 PO Box 2348
Santa Fe, NM 87504-2348
Missouri (505) 827-3100
Division of Medical Services
Department of Social Services New York
615 Howerton Court NY Department of Health
PO Box 6500 Office of Medicaid Management
Jefferson City, MO 65102-6500 Empire State Plaza
(573) 751-2896 Room 1466, Corning Tower Bldg
Albany, NY 12237
Montana (518) 474-3018
Division of Health Policy & Services
Department of Public Health & Human Services North Carolina
1400 Broadway Division of Medical Assistance
Helena, MT 59601 Department of Health & Human Services
(406) 442-1837 2506 Mail Service Center
Raleigh, NC 27699-2506
Nebraska (919) 857-4017

Medical Services Division

Department of Health & Human Services
301 Centennial Mall South

Fifth Floor

Lincoln, NE 68509-5026

(402) 471-3121
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North Dakota

Division of Medical Assistance
Department of Human Services
600 E. Boulevard Avenue
Bismarck, ND 58505-0261
(701) 328-4030

Northern Mariana Islands

Department of Public Health & Environmental Services
Commonwealth of the Northern Mariana Islands

PO Box 409 CK

Saipan, MP 96950

(670) 664-4880 or 4882

Ohio

ODJSS

65 E. State Street
Sixth Floor
Columbus, OH 43266
(614) 728-3288

Oklahoma

Oklahoma Medicaid Office
4545N. Lincoln Boulevard
Oklahoma City, OK 73105-3124
(405) 522-7300

Oregon

Senior & Disabled Services Division
Department of Human Services

500 Summer Street, NE

Human Services Building, Third Floor
Salem, OR 97310-1014

(503) 945-5772

Pennsylvania

Office of Medical Assistance Programs
Department of Public Welfare

Health & Welfare Building

Harrisburg, PA 17120

(800) 822-2901

Puerto Rico

Office of Economic Assistance to Medically Indigent
Department of Health

PO Box 70184

San Juan, PR 00936

(757) 250-7429

(continued)

Rhode Island

Division of Medical Services
Department of Human Services
600 New London Avenue
Cranston, RI 02920

(401) 784-8100 or (800) 964-6211

South Carolina

Department of Health & Human Services
PO Box 8206

Columbia, SC 29202-8206

(803) 898-2552

South Dakota

Department of Social Services
Office of Medical Services
Richard F. Kneip Building

700 Governors Drive

Pierre, SD 57501-2291

(605) 773-3495 or (605) 773-6383

Tennessee

Department of Finance & Administration
729 Church Street

Nashville, TN 37247-6501

(615) 741-0213

Texas

Department of Human Services
PO Box 149030

Austin, TX 78714-9030

(512) 438-3280

Utah

Department of Health

Division of Health Care Financing
PO Box 143101

Salt Lake City, UT 84114-3101
(801) 538-6406

Vermont

Office of Health Access
Department of Social Welfare
103 S. Main Street
Waterbury, VT 05671-1201
(802) 241-2880
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Virgin Islands

Bureau of Health Insurance & Medical Assistance
Department of Health

210-3A Altona

Suite 302 Frostco Center

Charlotte Amalie, VI 00802

(304) 774-4624

Virginia

Virginia Department of Medical Assistance Services
600 E. Broad Street

Richmond, VA 23219

(800) 552-8627 or (804) 786-6273

Washington

Medical Assistance Administration
Department of Social & Health Services
Post Office Box 45080

Olympia, WA 98504-5080

(800) 562-6188

(continued)

West Virginia

Bureau for Medical Services

Department of Health & Human Resources
7011 MacCorkie Ave, SE

Charleston, WV 25304

(800) 433-3019 or (304) 345-0101

Wyoming

Office of Medicaid

154 Mathaway Building
Cheyenne, WY 82002
(307) 777-7531
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